THE FAMILY INTERVENTION SUPPORT AND SERVICES (FISS)
126 South Second Street, Milwaukee, Wi
(414) 273-5322

IS your teenager out of control?
You weant to go to court.

THE PROBLEM IS MY CHILD........ (Age 12 through 17)

Skips school

Comes and goes as he/she pleases
Lies and is disrespectful

Fights and argues with everyone
Is using drugs and/or alcohol

Is sexually active

Runs away

stays out all night

IFIHAVE......

« Sought help through the church or community
agencies

o Asked by child’'s school for help

e Talked to my child’'s doctor about options

« Checked with my HMO or insurance company
to see what type of services they cover such
as family or individual counseling

o And my child is still out of control and ....

1 WANT TO GO TO COURT, WHAT DO | NEED TO DO?
The judges require parents seeking court intervention

for a child ages 12 through 17 be referred to the FISS
PROGRAM.

Going to court is limited to those families who have
gone through a FISS assessment and fully participated
in the services offered by either the Bureau of
Milwaukee Child Welfare-Safety Service or the



Department of Human Services-Delinquency and Court
Service.

WHAT IS THE FISS PROGRAM?

FISS stands for Family Intervention Support and
Services. A FISS assessment worker completes an
assessment on the child, parents or legal guardians
and any other adult living within the child’'s home who
is looking for help from the courts due to concerns
regarding their child ages 12 through 17. The FISS
program refers families to the appropriate service
providers to seek solutions to the problems.

HOW DO I CONTACT THE FISS PROGRAM?

Call 414-273-5322, bhetween the hours of 9 am to 6 pm
Monday through Friday. Tell them that you have been
referred for a FISS assessment by the courts.

WILL THIS COST ME ANYTHING?

No, an assessment is free.

WHERE IS THE FISS PROGRAM LOCATED?

The FISS program is located at the Perez-Penaq, Ltd., 126
South 2" street, Milwaukee.

WHEN I CALL THE FISS PROGRAM, WHAT WILL HAPPEN?

The FISS program will make an appointment with your
family at Perez-Penaq, Ltd. To assess your child, you,
and any other adult living within your home. You and
vour child are required to participate in the
assessment.

HOW LONG WILL IT TAKE BEFORE THEY DO AN
ASSESSMENT?




An assessment should be set up within 48 hours of
your call. If that time is not convenient for your
family, FISS will work around your schedule.

AFTER THE ASSESSMENT IS COMPLETED, WHAT HAPPENS
NEXT?

The FISS program will refer your family to one of the
following:

1. Community resources and/or your insurance
provider to see what services they may cover
for you.

2. Your child’s assigned school to assist with
the school issues.

3. The Bureau of Milwaukee Child Welfare -
Safety Services (BMCW-SS).

4. The Department of Human Services -
Delinqquency Court Services (DHS-DCS).

5. The Bureau of Milwaukee Child Welfare Intake
(BMCW).

If community resources, your insurance provider or
vour child’s assigned school did not help resolve your
problem, then your family will be referred to either
BMCW-SS or DHS-DCS by the FISS program for services.

WHAT IF | DON'T WANT TO GO TO THE FISS PROGRAM? 1
WANT TO GO TO COURT.

You cannot go to court if your family has not been
assessed by the FISS program and your family has not
participated in the services offered by BMCW-SS or DHS-
DCS. Not call the FISS program is just delaying
resolution to the problems.

AFTER MY FAMILY PARTICIPATES IN THE BMCW OR MCDHS
SERVICES AND I STILL WANT TO GO TO COURT, WHAT DO I
DO?




Pro se petitioners seeking court intervention after
they completed services offered through BMCW or
DHCDCS can only file a “Recquest for an Order to File a
CHIPS/JIPS petition. In order to file the Request, you
must submit the following information to receive a
court date:

1. Request for an Order to File a CHIPS/JIPS
Petition
2. A Service Plan from the FISS program

WHERE DO I GET THESE FORMS?

The service plan is available through the service
agency that the FISS program referred you to, either
BMCW or MCDHS.

In addition, BMCW or MCDHS will give you an
informational brochure entitled “Filing a Request for
an Order to File a CHIPS or JIPS Petition”.

A Request may be dismissed if certain information is
missing.

IF MY CHILD IS UNDER 12 AND I NEED HELP, WHAT DO I DO?

Call (414) 220-SAFE (7233) and tell them you have been
referred by the court as your child is under 12 and you
need help.

WHAT IS A REQUEST FOR AN ORDER TO FILE CHIPS/JIPS PETITION?

CHIPS stands for “Children in Need of Protection and Services”.
CHIPS applies to dll children 17 and undevr.

JIPS stands for “Juveniles in Need of Protection and Services”.
JIPS applies to all children ages 10-17.

A Request is a legal document asking the court that the case be
referred to the District Attorney's Office for a CHIPS/JIPS petition.



TRUANCY PROEBLEMS....

“My child is not going to school and I do not want to be fine or go
to jail. If | file a CHIPS or JIPS petition, can | avoid heing
charged?”

No. Participating in the FISS program will not stop the District
Attorney’'s Office from charging you, either. However, under
certain circumstances, the District Attorney’'s Office might
recommend that you contact the FISS program instead of
charging you.



The Clerk of Circuit Court - Juvenile
Division is responsible for the
cadministrative management of dall
Juvenile matters.

The primary case types handled in this
Division include:

1. Delinqquency matters

2.Juvenile Guardianships

3.CHIPS (Children in Need of
Protection/services)

4.JIPS (Juveniles in Need of
Protection/services)

5.Termination of Parental Rights

6.Juvenile Adoptions

7.Juvenile Mental Commitments

8.Juvenile Child Abuse or
Harrassment TRO/Injunctions

9.Juvenile Ordinance Violations



CONTACT INFORMATION:

CHILDREN'S COURT CENTER
10201 West Watertown Plank Road
Room 1530
Wauwatosa, Wi 53226
(414) 257-7700



